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WHAT HAS CHANGED SINCE 
JANUARY 2021?

Previously, the United Kingdom were part of  the European Union, meaning 
goods could flow freely between our borders and the borders of our friends 
in Europe.

Following the withdrawal of the UK from the European Union in 2016, and 
ultimately the end of the transition period in December 2020, all goods 
moving into and out of the UK became subject to customs checks and rules.
This includes goods moving into and out of the UK from/to the EU.

On 1st October 2022, the first phase of CHIEF’s retirement was implemented, 
making way for CDS to take over as the UK’s single customs platform. This 
first phase marked the end of the ability to make import declarations 
through the CHIEF system.

CDS works very differently to CHIEF, not least because you must be 
registered in order to be able to import / export. 
If EFS are submitting the import/export declaration on your behalf, you must 
still register! 

Further changes are incoming – the final phase and ultimate closure of CHIEF
will take place on 31st March 2023, which will mark the end of the ability to 
submit export declarations through the CHIEF system.

If you do not prepare, your goods will not be able to move across borders.

Dates for your Diary:

o 1st October 2022 – the ability to make import 
declarations on CHIEF ends.

o 1st April 2023 – the ability to make export 
declarations on CHIEF ends.



WHAT DOES THIS MEAN FOR AN IMPORTER OF 
GOODS INTO THE UK?

*If you import goods into the UK, you must act NOW* 

In order to import goods into the UK from anywhere in the world, you must
ensure you follow the below steps:

• Register for an EORI 

• Register for a GOVERNMENT GATEWAY ACCOUNT

• Register for the CUSTOMS DECLARATION SERVICE

• Authorise an EFS office to use your chosen METHOD OF PAYMENT for any 
import duties

Below are some key differences you may notice in the pre-lodgement and 
clearance process as we part ways with CHIEF:

✓ You will no longer receive an entry number (ENO) in a 123-456789A 
format. You will instead receive an 18-character alphanumerical 
reference, known as the MRN. 

✓ You will no longer receive C88 and E2 documents. These documents will 
be combined into a single document, commonly referred to as an import 
report.

Please note:
Amendment capabilities are drastically reduced on CDS versus CHIEF – please 
ensure the details you provide to us are complete and accurate to avoid 
additional fees being incurred for replacement entries. 

Please refer to our Tickbox Guide for tips and guidance in preparing to import 
your goods.

Remember…
If EFS are submitting the import declaration on your behalf, you 
must still be registered! 

https://www.gov.uk/eori/apply-for-eori
https://www.gov.uk/log-in-register-hmrc-online-services/register
https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service
https://www.tax.service.gov.uk/customs/manage-authorities/manage-account-authorities


WHAT DOES THIS MEAN FOR AN EXPORTER OF 
GOODS FROM THE UK?

All exporters of goods destined for beyond UK borders must prepare for 
further changes. 31st March 2023 will mark the end of the ability to submit
export entries through CHIEF, and will further signify the full and final 
retirement of the CHIEF system.

After this date, you will not be able to export your goods unless you have
followed the below steps:

• Register for an EORI 

• Register for a GOVERNMENT GATEWAY ACCOUNT

• Register for the CUSTOMS DECLARATION SERVICE

Please note:
Amendment capabilities are drastically reduced on CDS versus CHIEF – please 
ensure the details you provide to us are complete and accurate to avoid 
additional fees being incurred for replacement entries. 

Please refer to our Tickbox Guide for tips and guidance in preparing to export 
your goods.

Remember…
If EFS are submitting the export declaration on your behalf, you 
must still be registered! 

https://www.gov.uk/eori/apply-for-eori
https://www.gov.uk/log-in-register-hmrc-online-services/register
https://www.gov.uk/guidance/get-access-to-the-customs-declaration-service


TICKBOX GUIDE TO IMPORT/EXPORT CUSTOMS

❑ Determine the tariff classification of your goods
All items have a tariff/commodity code which defines exactly what the goods are, 
what they are made from, and what they are used for. Please CLICK HERE for 
guidance on accurately classifying your product(s).

❑ Determine the value of your goods
The value of the goods is necessary for trade statistics and the calculation of import 
VAT/Duty. For guidance on valuing your goods, please CLICK HERE. 
Please note goods cannot ever be declared with a zero value.

❑ Determine the Incoterms® associated with the
movement

Be clear on your liabilities and responsibilities with regards to the chosen Incoterm. 
The bearer of the costs and risks associated with shipping the goods is defined largely 
by the Incoterm in place. Please CLICK HERE for more information.

❑ Ensure your Documentation is sufficient
Make sure you understand any controls or licensing requirements which may be 
required in order to ship your goods. Licenses, Health Documents, Phytosanitary 
documentation, Vet Certificates etc should all be in place and signed off before you 
attempt to dispatch your goods. Failure to do so may lead to your product being 
destroyed by Customs. 
As a minimum, your documentation will need to show all of the below details:
Importer, exporter, tariff code, gross weight, net weight, packaging type, country of 
origin, value (+ currency), number of units, reason for shipping. 

❑ Determine the Origin of your goods
You must establish the correct origin of your goods, and ensure any preferential 
origin is declared as a full and complete statement on the commercial 
documentation. CLICK HERE for more information.

❑ Contact EFS to complete your customs declaration
Once you are happy with your documentation, contact us and we will take care of 
the HMRC formalities for you.
If you find yourself struggling with any of the above steps, our friendly staff are on
hand to support you through the process.
Together, we will ensure your imported and exported goods are declared correctly, 
efficiently and most importantly, compliantly.

https://www.gov.uk/trade-tariff
http://www.gov.uk/government/publications/notice-252-valuation-of-imported-goods-for-customs-purposes-vat-and-trade-statistics/notice-252-valuation-of-imported-goods-for-customs-purposes-vat-and-trade-statistics
https://iccwbo.org/resources-for-business/incoterms-rules/incoterms-2020/
https://www.gov.uk/guidance/check-your-goods-meet-the-rules-of-origin
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